
   
 
 
 

Scoutmasters: How to Navigate the Provider Portal 

Once you have logged in, you will need to select “Participant” or “Provider”. 

 Participant is where you edit your profile and medical form.  

 Provider is where you can view and track those in your unit.  

 

 

Once in the provider portal, you will see all those with CampDoc accounts on the left 

side.  

 

The percentage (%) shows how complete each profile is. 100% being complete.  

 

You can use the search bar to search for people if needed.  

 

 

 

 

 

 

 

 

 



   
 
 
 

If you click on one of the participants, you will be see the following screen: 

 

 The Users tab shows who has access and who has accepted an invitation.  

 The Health Profile tab shows their health profile (med form) and also shows what is completed or not.  

 The Medications tab shows what medications they will be taking at camp.  

 

If demographic information needs to be changed such as name, gender, date of birth etc, you can make those edits.  

 

 

If there is a need to edit a user, such as changing an email address or adding someone like a parent, under the User tab, 

you can select “Add User”. 

 

 



   
 
 
 

Does someone in your unit need their password reset? Under Users, select the user, then click the button that says 

“Send Password Reset Email”.  

 

 

Under the Health Profile tab, you can print medical forms if you desire.  

 

 

We know that sometimes parents need some extra help entering information or uploading documents. You have Edit 

access under the health profile to help them out. Do not do the work for them, but if they need some extra help, you 

can give them a hand. 

 



   
 
 
 

As many of you know, the camp is required to check medical forms prior to arrival.  

At the bottom of each profile, you will see a REVIEW/ NOTES pop up.  

 

 

On the Review tab, you will see if it has Generally been checked and if the 14 Days Out check has been completed.  

 

 No indicates it has not been reviewed.  

 Pending indicates that something needs to be fixed/updated.  

 Yes indicates that it is good to go.  

 

If something is Pending, you can review the notes under the Notes tab. Here you can see notes from our staff on what 

exactly needs to be fixed/updated.  

 


